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Confusing application
switching experiences
drive inefficiencies

Only of employees say the technology they
use is proactive, empowering, and easy

On average employee use different apps,
toggling between apps 10 times every hour
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SerVicean Knowledge Catalog Requests System Status ™ Cart Tours °

How can we help?

e Request Knowledge 0 Get Help Community
Someth | ng Ba S Contact support to make Community-sourced
a request, or report a answers to your questions

problem

Browse the catalog for Browse and search for
services and items you articles, rate or submit
need feedback

Current Status Popular Questions My Approvals
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Achieve a premium portal experience with ServiceNow
Employee Center Pro

ﬁJ Now Platform.
Separate Department sites Enterprise Service Portal Employee Portal Pro
Fragmented and Seamless multi-departmental Digi’ro! HQ for proac;’rive O”‘?'
disjointed experiences service delivery Sersenalzes SURRemn, IeImeten,

and communications
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How can we help? )
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Service Portal Employee Center Standard Employee Center Pro
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Purpose-built services B e v ~~ - Unified access
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Channels of choice 1 \\ /g. Consistent navigation
° \
Service " \\

Delivery \

ML-driven
Recommendations

. Employee H
Center Pro : 0
— I ./
— 2. 3. ! ~0O Connect to any system
Personalized Unified N
/

Content g )  Systems ,

. v- Consolidated tasks & actions

Employee Center Pro is the best, unified portal experience ServiceNow offers.




Proactive and Personalized

0 A consolidated experience layer for services,
communications, information, and other applications

0 Serve up proactive IT announcements, personalized
recommendations, and corporate news

Enable different IT teams to provide guidance and
context on topic pages to better deflect questions

Employee Center Pro is the best, unified portal experience ServiceNow offers.




Embark on your journey to a new User Experience

EC Pro Hands-On Workshops Get in touch
« To be scheduled for 2024 .
« All workshops will be published here: .

« Today:

— 15.00-16.45 Employee Center Pro
— Roundtable HRSD Delivery

servicenow. © 2022 ServiceNow, Inc. All Rights Reserved. Confidential.
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TRIVIUM L T

PACKAGING

Trivium Highlights ~ Policies Services & Requests » Knowledge My Applications

Welcome to our new intranet.

Where did SharePoint go?

Welcome to our new intranet.

The global go-to channel for news, knowledge, s, E v, You're my favourite!
Lots of good content so have a good look arou .

Knowledge is powerful.

Global & Local news Quick links

SharePoint

Files and documents (7'

Premium portal
experience powered by
Employee Center Pro

Employees:
8K

Influencer:
IT

Use Case:

Needed a personalized, proactive portal
with targeted content to drive relevant
communications to different worker types.

© 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 9
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Migration

servicenow.
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Technical Migration from Service Portal to EC Pro

Implement
Setup required
Employee changes to
Profile, Menu,

: Setup App
Decide for Decide for Launcher

taxonomy pariel and EC install

widgets enable Al Branding,

el Search and Pages,

Widgets

After Go-Live, redirects can be setup to minimize disruption of URLs and Links

servicenow. © 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 15



Embark on your journey to a new User Experience

EC Pro Hands-On Workshops Get in touch

« To be scheduled for 2024
« All workshops will be published here:

servicenow. © 2022 ServiceNow, Inc. All Rights Reserved. Confidential.
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Use Case:

Proactively target employees to take action on important [T-related events
and tasks like password reset

Digital
Workflow

Capability

Role-based
Experience

Unified
Systems

IT admin:
+ Creates banner to inform employees of

upcoming password reset
+ Updates KB articles and microsite

Content Publishing

Unified Employee Profile

Manager

App Launcher servicen w. saba®

Employee:

+ Sees IT announcement on homepage
Reviews relevant KB articles and
microsites to self-service correctly
Accesses relevant system from portal to
successfully update password

Dynamic Microsites

App Launcher

Employee

© 2022 ServiceNow, Inc. All Rights Reserved. Confidential.




Use Case:

Enable employees to self-service common IT events like a laptop upgrade
through targeted communications and tasks

Digital
Workflow

Key
Capability

Role-based
Experience

Unified
Systems

IT admin:
Creates a laptop refresh announcement

Banner is targeted to relevant employees
Tasks employee with relevant tasks like
shipping, confirming address, and more

Content Publishing

Unified Employee Profile

Manager

App Launcher servicenow. saba’ udemy @B /3D  workday

Employee:

+ Sees campaign that they are eligible for
a laptop refresh
Selects laptop in IT hardware catalog
Completes related tasks like returning

their old laptop

Dynamic Microsites

Employee Tasking

Employee

IV box SAP Ef okta

© 2022 ServiceNow, Inc. All Rights Reserved. Confidential.




Use Case:

Enable your employees to easily request a mobile device if eligible and to
self-service relevant information as needed

Employee:

» Searches for relevant KB articles and
microsites to self-service correctly
Finds the mobile services microsite
Opens request from recommended
service catalog

IT admin:
* Creates dynamic microsite specifically for
the mobile hardware services group
Digital Leverages simple drag and drop editor to
Workflow create the topic page

Key Content Publishing Enterprise Search

Capability Dynamic Microsite Service Catalog

Role-based
Experience

Manager A Employee

Unified
Systems App Launcher servicenow. saba’ A udemy c 33D workday. orace UKG & TV box SAP ﬁ okta
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Demo Personas

Content User

Content Creator

David
Employee/
Manager

Emily
Employee

servicenow.

Soren Schlicht
Portal Admin




Customer Examples

Employee Center
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Hello, Q Favorite Resources
Bharti

Compa v C Achieve

@ Home

17 Resources

Company Holidays

My Paystub Blockout Dates

[ED) News Life: My Benefits C Tools IT
O Important Information
Café Menus

@ TWCC Corporate C Tools HR

A Message from Tom: farewell

i c Today « Aug 10
Staying Healthy ompany Today « Aug

,9\ My Account

@ Help

C ourBusiness @ Add a Resource

Belong: Diversity & ...

@
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Q
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(1 Employee Poicies 7 2021 Company First Look at Company
Television Discovers: Animation Studios
@ Company Compliance (£ View All Resources Talent Showcase ‘Bizzare World'
Celebrates Milestone...
Company Today * Aug 10
Company Today = Aug 10
COMPANY TODAY
[ Upcoming Events

Filter By: All Events

Company after Dark Company Wizard and

, is back with more... Company Wizard+
Thank God It's Monday! Service Coming to

Holidays

Next Gen Portal for Global
Media & Entertainment

Company with 200K employees

Designed themselves
& deployed by LTI.
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Compey:

News & Events Benefits & Wellness Careers My Workspace Services About the Business Communities Manager Center Onboarding

| ©) WELLNESS 365

HEALTH. WEALTH.

Inf tion Security A - Cyber Scams are on Join the “The Next F Race" Rally Chall
the rise Today & Win Raffle Prizes!

servicenow.

HIMy Apps  [9) Policies

Watch: The Traller for ‘Players’ on Company+

Next Gen Portal and New
Hire Experience for Global

Media Company.

Designed by Logical Design Solutions
Deployed by Intellective

Ly I - e e
&

News&Events  Benefits & Wellness  Careers  MyWorkspace  Services  AbouttheBusiness  Communities  ManagerCenter  Onboarding

WELCOME ABOAR
TALIA!

e 50 happy you've oined sl Thisis your
ractive guide to Important things you need

know and do In your first few months here.

ONBOARDING : /
TO-DOS L\ / {

Welcome to
Company!

01 Welcome to Company!

© 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 26



C Company Central Q @@ &2 * B @ T

2 | Next Gen
I epeweeay | Portal for
L ( Global
i Software
Company

Q Search

1 Enterprise Telecom Group Partners
with Company in Country

Picture of the week by:

x
’./Y ) Kafe Jotiol Enterprise Launches Initiative with
The beauty of Nepal | P

- Company to Proactively Protect Designed
“ Em ' L/ & deployed
-B e el by themselves.

Internal career journey

Get all the information you need to make your next career move
lets start the journey...

servicenow. © 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 27
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Next Gen
Intranet for
Thirdera

Designed
& deployed
by Thirdera
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Rome Release! |

Explore additional features and

bbbbbb
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L - -

Premium portal
experience powered by
Employee Center Pro

Employees:
298K

Buyer:
HR and IT

Use Case:
Deployed EC Pro for ITSM and added HRSD
afferwards.

© 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 30
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Premium portal
experience powered by
Employee Center Pro

- -
. Welcome to Gvapevwl
and aur naw Nt

Phease taka & Kok around

Employees:
8K

Buyer:
IT

Use Case:

Replacing legacy intranet site which was
not personalized,, easy to navigate or
search across.

© 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 31



TRIVIUM L T

PACKAGING

Trivium Highlights ~ Policies Services & Requests » Knowledge My Applications

Welcome to our new intranet.

Where did SharePoint go?

Welcome to our new intranet.

The global go-to channel for news, knowledge, s, E v, You're my favourite!
Lots of good content so have a good look arou .

Knowledge is powerful.

Global & Local news Quick links

SharePoint

Files and documents (7'

Premium portal
experience powered by
Employee Center Pro

Employees:
8K

Influencer:
IT

Use Case:

Needed a personalized, proactive portal
with targeted content to drive relevant
communications to different worker types.
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